
 

 
Board of Directors Meeting – In-person and Zoom Meeting 

Monday, August 22, 2022   
 

Chamber WIFI:   -19visitingjacc17-    (dashes are part of the code) 
 

The Joplin Area Chamber of Commerce's Mission is to improve the economic prosperity and quality of life in 
the Joplin region and be the principal advocate for and provider of services to its business community. 

 
Our Vision:  We are the value-centered destination community that progressively nurtures its business, 
education, and overall vitality while enriching the lives of families and all who live, work, and play here.   

 

       AGENDA  
 

12:00  Call To Order:  Welcome – Betsy Kissel  
 
12:05  Consent Calendar – Betsy Kissel  
  Approve Consent Agenda – Betsy Kissel 
  Approve June Minutes – Betsy Kissel 
  Approve June & July Financials – Betsy Kissel/Debby Chaligoj/Tonya Sprenkle 
 

 12:15 New Business  
 Reaccreditation Progress – Jordan Bolinger/Tonya Sprenkle 
 Chamber Bylaws Revision recommendation for approval by Governance Committee  
  – Betsy Kissel/Tonya Sprenkle 
 Strategic Plan / Retreat Discussion – Travis Stephens/Betsy Kissel 
 
 Staff Reports -  
  Doug Hunt – Entrepreneurship  
  Stephanie McGrew – Events 
  Reggie Powers - Membership 
  Erin Slifka - Marketing 
  Tonya Sprenkle -Employee Retention Credit (ERC). 
 CEO Report -Travis Stephens 
   
 

12:45 Adjourn to Executive Session 
 

 
Next Meeting: Monday, September 26, 2022, Chamber Office, Liberty Room, meeting begins 
at 12:00 pm 
 
Employee Retention Credit Programs – Andrew Jordan, CPA 
 Joplin Chamber Thursday, September 8th, 1:30 pm 
 Carthage Chamber Tuesday, September 13th, 11:30 pm 
 
Reminder –5th Anniversary Celebration of the ATTC, Thursday, August 25th, 1:00 P.M.  



Joplin Area Chamber of Commerce 
Board of Directors Meeting and 

Zoom Conference Call 
June 27, 2022 

 
Minutes 

 
Attended/Zoom: Jordan Bolinger, Todd Chenault, Kim Cox, Jeremy Drinkwitz, Alex Gandy, Chad Greer, Lori 
Haun, Dr. Ken Heiles, Dr. Brad Hodson, Jerrod Hogan, Mayor Doug Lawson, Betsy Kissel, Melodee Colbert-
Kean, Katrina Richards, Dr. Kerry Sachetta, Melissa Smith, Matt Stewart, Dustin Storm 
 
Absent: John Bartosh, Mattie Crossland, Jim Dalrymple, Nick Edwards, Chad Evans, Carlos Haley, Howie 
Nunnelly, Bill Reiboldt, Dr. Dean Van Galen, Stormy Worden 
 
Staff: Tony Robyn, Erin Slifka, Tonya Sprenkle 
 
Guests: Mike Siebert, Citizen Committee for the Public Safety Tax 

Proposition Public Safety Tax discussion presented by Mike Siebert. Mike gave an overall summary and 
asked the board to financially help so they can raise enough funds for Businesses for a Better Joplin (BBJ) to 
start promoting and educating the community on why this is so critical for Joplin. This issue will be on the 
August ballot.  
 
I. Betsy Kissel, Call to Order 

A. Kim Cox moved to approve the consent agenda as presented and seconded by Melodee Colbert-Kean. 
Motion passed.  
 

II. Approval of June Minutes   
A. Dustin Storm moved to approve the May minutes and seconded by Jordan Bolinger. Motion passed.  
B. May financials presented by Tonya. May financials were in your Board packet; please see them for the 

details. Matt Stewart moved to approve the May financials and seconded by Todd Chenault. Motion passed. 
 

III. Ex-Officio Reports. 
A. City of Joplin presented by Mayor Doug Lawson. Mayor Lawson stated that our first responders need 

to be paid well.  
B. County Commission. 

1. Jasper County, not present. 
2. Newton County, not present. 

C. Education 
1. Joplin R8 presented by Dr. Kerry Sachetta. Dr. Sachetta stated they had a retirement farewell 

for Dr. Moss last week. Dover Hill is moving along and will hopefully be complete by early December. The 
press box is almost complete, and Joplin Schools will finish summer school this week.  

2. Higher Education 
a. Crowder College presented by Melissa Smith. Melissa stated they had three of their six 

upward grants renewed to a total of $4.4 million and will find out the status of the other three grants in 
August. Crowder just signed an apprenticeship agreement with Cooper Greer out of McDonald County. 
Crowder had four All-Americans, three baseball players and one soccer player. They were selected by the 
NCAA. This is the most Crowder has had in one year. Melissa announced that Crowder has 595 students on 
the Dean’s list. Melissa stated they are receiving requests from businesses for Spanish classes. These are 
available both online and in person. Melissa added that she is excited that the Surgical Tech Program starting 
at the ATTC will come online in the fall and is already half full. Melissa announced they secured a Machining 
Instructor. The machining class will be starting and will be a one-semester certificate.  



b. KCU Joplin presented by Dr. Ken Heiles. Dr. Heiles stated the Dental School is in the process of 
accepting applications for students with over 700 applications so far. They are scheduled to start their first 
class in July 2023. The completion date is scheduled for April 2023. The medical school just graduated their 
second class on the 5th with 156 graduates and 99% placement. In two weeks, KCU will start their next 
orientation with 162 students coming in. 

c. MSSU presented by Dr. Brad Hodson and Dr. Dean Van Galen. Dr. Hodson handed his report 
out. Lisa will email it after the meeting.   

d. OCC, not present. 
3. YPN presented by Alex Gandy. Alex showed a PowerPoint. Lisa will email it after the meeting.   

 
 
IV. New Business  

A. Heartland Forward presented by Tony Robyn. Tony stated that they have six applications in. Tony is 
working behind the scenes. The first kickoff meeting was held with approximately120 individuals on the call, 
with 10 of them being from the Joplin region. They visited about how they felt being part of the group and 
what their project ideas are.  

B. Reaccreditation underway presented by Tonya Sprenkle. Tonya stated this is running slowly. Part of 
the reason is the election campaign. Lisa sent out two sets of bylaws. One is the redline version the other is 
the clean version. This will then go to the Governance Committee and then to the Board for final approval in 
the August meeting. 

C. Proposition Public Safety. Betsy encouraged the board to send in donations in support of this.  
D. Roy Blunt’s “thank you” reception discussion presented by Tony Robyn. This will be August 5, 12:00 – 

1:00 pm at the End Zone at MSSU.  
E. Legislative Impact Opportunity; August 19, 10:00 am -2:00 pm in Columbia. Please let Tonya know if 

you would like to attend. Speaker is Ted Abernathy and Bill White and Lane Roberts will attend. Lunch will 
be provided by the Missouri Federation. 
 
VI.   Adjourn to Executive Session  
 
Submitted by Tonya Sprenkle, Vice President 
Typed by Lisa Kelly 
               































































President’s Report for August 
Travis Stephens 

 
 

Capacity Building    
• Researched several options for the Board Strategic Panning review session   

o Life Work Talent / Higher Vision / ACCE / Bob Harris  

• Attended Assoc Chamber of Com Executives (ACCE) annual convention   
o took place in Indianapolis (out of office for 4-days)  
o met former Joplin Chamber rep, Tracey Osborne – now CEO at Overland Park  

• Participated in 1st meeting of Joplin Area Health Care Alliance   
o brainstorming session on how we make health care grow and thrive in the area  
o participants: MSSU/KCU/Crowder/Mercy/Freeman/Chamber  
o had a follow-up 1-on-1 meeting with Dr. Van Galen to discuss next steps  

• Met with Tonya to better understand Eco Devo city contract   

• Attended New Board Member Orientation led by Tonya with 4 new board members   

• Guided tutorial of Co-Star - online commercial real estate research tool   

• Hosted MO Dept Eco Devo rep at Chamber to learn about ARPA opportunities   

• Attended 2 1-hr coaching sessions with Dan Chiodo   
o We have ceased team sessions with Mr. Chiodo  
o Some team members have continued individual sessions and some have stopped  

• Conducted "Find Our Why" exercise with staff  
    
    

Collaboration/Partnership Building    
• Met with CEO of the Pittsburg Chamber, Blake Benson   

• Met with Exec Director of the Downtown Joplin Alliance, Lori Haun   

• Have had 1-on-1's with the following Chamber Board members:   
o Brad Hodson, Melodee Colbert, Matt Stewart, Kim Cox, Melissa Smith & Chad Evans  
o Yet to meet with Howie Nunnelly, Jim Dalrymple, John Bartosh & Bill Reiboldt  

• Have had 1-on-1's with the following City Council members:   
o Gary Shaw, Phil Stinnett, Christina Williams, Mark Harnham, Doug Lawson and Charles 

Copple  
o Yet to meet with Kate Spencer, Keenan Cortez & Josh Detar  

• Attended City Council meeting Mon Aug 1st and Mon Aug 15th   

• Submitted letter to the editor in support of Prop Public Safety   

• Participated in monthly meeting with area Chamber Presidents   
o Joplin/Neosho/Nixa/Ozark/Hollister  

• Met with YPN President, Alex Gandy   

• Met with 2 area union groups: Mid-America Carpenters Council & Heavy Construction Laborers  

• Had initial meeting with MOKAN Exec Dir Matthew Cox to discuss next steps for MOKAN   
    
    

Community Engagements    
• Attended Bus After Hrs at Fletcher Subaru (Jul) & Fletcher Ford (Aug)   

• Attended Aug Morning Brew at Forvis   



• 2 member engagements: Jefferson's restaurant and Bluebird Marketing   

• Attended Prop Action Implementation Committee   
o purpose of the committee is to review the city's usage of the added sales tax  

• Met with all Joplin city dept heads (17 total) as part of get-to-know-you meeting   

• Attended my first e-Commerce Meet Up event   

• Provided radio interview to 4-States Live Radio show   

• Attended Joplin Schools back to school kick-off event for teachers and staff   
    
    

Economic Development    
• Met with CEO of the Missouri Partnership, Subash Alias   

• Met with Economic Development professionals from the region (Lamar, Carthage, Neosho)  

• Met with Luke Gibson of The Glenn Group who is the broker for several area 
commercial/industrial properties of interest   

• Intro meeting with investor interested in 2-acre parcel at Crossroads for potential small 
warehouse/distribution location   

• Intro meeting with interested party in 22 acres at Crossroads   

• Meeting with the city (Troy Bolander & Tony Robyn) to discuss tax abatement incentives for 22-
acre land purchase at Crossroads   

• Toured Wildwood Ranch and met with owner/developer   

• Submitted 1 RFI for a certified site at Crossroads Ind Park   

• Conducted 5 interviews with MOKAN Director prospects   
o 4 selected to advance to next round of interviewing with several MOKAN Board 

members  

• Zoom update with Builders & Backers entrepreneurship/start up program   
 



August 2022 

Economic Development Highlights 

  JACC & MOKAN 

 

 
Business & Industry Takeaways: 

• Jobs in Joplin are expected to increase by 3% in the next 3 years. 

• More Joplin residents work in 64801 and more choose to live in 64804 zip codes. 

• Business and Financial Operations have seen tremendous growth in the past 5 years, with a 27% 

increase in jobs. 

 

2.2% Joplin Metro Unemployment Rate  
Missouri Unemployment 2.8%  
 
Joplin ranked #8 city with costs of living 17.4% below the US average by Kiplinger 

 
Joplin was listed in the Top 10 Small Metros for Best Business Climate in Business Facilities magazine’s 
18th Annual Rankings Report 

 
Joplin ranked #2 for most minority-owned businesses by city size (smartestdollar.com) 
 
MARKETING AND PROMOTIONS 

 

• Rail Freight Analysis Request for Qualifications posting on hold until City of Joplin fills planner 
position. The intent is to quantify commodities in and out of the region and identify opportunities 
and locations for distribution investments like warehousing and transload. 

• Missouri industrial mega-sites (100 ac+) analysis underway. Our region has a few. 

• Completed drone aerial footage for Neosho’s Ozark Terminal industrial property to build promo. Seeking 
regional partnerships for future promotional videos. 

• Angel Investment Fund has been created with the initial seed contribution of $90,000 from the Joplin 
Capital Corporation. MOKAN board fund oversight committee created. 

 
WORKFORCE and TRAINING 
 

• Initiating a regional employer workforce development study; gathering proposals now. 

• Providing in-kind support for MSSU’s Environmental Health & Safety department grant application 
and will partner with workforce development initiatives for recipients. 

• Assembled a childcare task force of community leaders in the region to tackle local/regional 
childcare needs and its impact on workforce availability for businesses. 

• Working with area manufacturer to develop talent pipelines for specialized positions, talent attraction 
avenues for welders and production positions as part of planned expansion. 

• Registration is open for AME (Advanced Manufacturing Expo) in which hundreds of area high school 
students are invited to learn more about the products made right here and the technology used to 
create them. 
 

BUSINESS ATTRACTION AND RETENTION 
 
MOKAN continues to visit large area employers to seek out additional expansion opportunities, workforce 
development and company retention issues.  This helps to foster working relationships that build 
successful partnerships now and in the future. 

 
JIDA & Industrial Parks 

• The Joplin Industrial Authority closed this month on 30-acre for the new Road Ranger Travel Plaza Another 
80 acres are still pending. 

• JIDA continues investigating an acquisition of large properties as a phase two 



industrial/commercial park buildout, accommodating future growth. New ARPA grants to 

soon be released targeting industrial site development. 

• Wildwood Industrial Park promotions continue with BNSF rail certification and 

32
nd Street improvements are improving position, but 20th Street continues to be an impediment. 

 
PROJECT UPDATES 
MOKAN continues to see a need for existing manufacturing/warehousing facilities and large sites.   
 
Attraction Projects 

• New – Project Singularity – Site project for a clean precision machining company to include onsite 
employee daycare. 

• New – Project Green – Specialty materials manufacturer seeking 100 contiguous acres to produce 
polymers and intermediates. 

• New – Project Connect 2 – Mega site project for an automotive manufacturing facility 

• New – Project Beige – Industrial Manufacturing equipment production 

• Project Gateway 2 – Mega site project for heavy industry manufacturer. Online site visit complete. 
On-site visit to be scheduled. 

• Project Park Place – Major brand suburban hotel chain holds local property and looking at new 
construction.  

• Project Firebird – Food and Beverage manufacturer looking for food-grade real estate 

• Project Trinity – Real estate request for advanced manufacturing 

• Project Baker’s Dozen – Manufacturing operation only looking at SWMO 

• Project Spoonman – Large Food Manufacturer looking for a site  

• Project Paper Mache – Local Manufacturer is building a 150,000 sq ft warehouse 

• Project Treasure Chest – Data mining center site just purchased 20 ac at Wildwood 

• Project Spaghetti – International site selector team has visited Joplin twice this spring, looking at a 
30,000 sq ft warehousing and light manufacturing location. The lack of adequate buildings has them 
looking regionally again for 50,000-60,000 sq ft.   

• Several other projects in the pipeline in various stages of inquiry and qualification 
 
Expansion Projects 

• Advancing -- Project Bookworm – Local technology company continues to expand high-quality 
positions and looking for an additional building acquisition for expansion.  Paperwork for Missouri 
Works program has been completed and sent to the state department. 

• Advancing – Project Heat (retention) – Local heat transfer equipment company expanded in 2020 
and is adding more square footage and employees again in 2022.  Assisting company with talent 
attraction, talent pipeline creation and growth plans. 

• Project Crayon – Local manufacturer seeking 100,000 sq ft expansion for production and 
warehousing to support the EV bus vehicle industry. 

• Project Walkie Talkie – Local manufacturer seeking 100,000 sq ft expansion to support the 
handheld communication industry. Working on state training grants now. 

• Project Locomotion– Local manufacturing expansion and relocation discovery are underway. 

• Project Starburst (retention) -- added 90 new production positions in 2021 and an expansion ($10 
million); Phase II expands major warehousing and land sale pending. 

• Project Popeye – Technology company corporate office construction is nearly underway at 
Crossroads. (Almost finished and will be a part of the 2022 Economic Growth Tour in 
October!) 


